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Abstract

The Technology Safety Project of the Washington State Coalition Against Domestic
Violence was designed to increase awareness and knowledge of technology safety
issues for domestic violence victims, survivors, and advocacy staff. The project used a
“train-the-trainer” model and provided computer and Internet resources to domestic
violence service providers to (a) increase safe computer and Internet access for domestic
violence survivors in Washington, (b) reduce the risk posed by abusers by educating
survivors about technology safety and privacy, and (c) increase the ability of survivors
to help themselves and their children through information” technology. Evaluation of the
project suggests that the program is needed, useful, and effective. Consumer satisfaction
was high, and there was perceived improvement in computer confidence and knowledge
of computer safety. Areas for future program development and further research are
discussed.
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Intimate partner violence often involves a pattern of behavior that functions to limit a vic-
tim’s access to the outside world. An abuser will seek to control the social space of a victim
through psychological threat and intimidation, as well as physical victimization, to increase
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